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Dear valued customer, 
  
We want to reassure you that we are still open for business as usual & 
have been since the outbreak of COVID-19. Currently, 95% of our 
scheduled projects are outside and they are therefore doesn’t affect 
our clients or put any of the public at risk.  
  
None of our employees have shown any signs of infection thus far. 
However, we are nevertheless following the Government’s advice on 
combating the spread of the disease because the safety of our 
customers, employees, and suppliers remains our top priority. 

Safety steps we are taking include: 
Encouraging our employees to wash their hands frequently and keeping soap and hand sanitiser well 
stocked and close to hand.

During a primary survey, most roofing issues can be identified externally. If you have observed any 
internal damage and don't want any of our team to come inside, please feel free to send photos of the 
damage for us to review. 

Trying to hold telephone or outdoor meetings whenever possible to reduce unnecessary physical 
contact.

Keeping to the advised 2 metre minimum distance and avoiding physical greetings like handshakes.

Our team will bring their own food and drink to reduce risk of contamination.

If employees, or customers, start to feel unwell, or are showing symptoms of a high temperature, or a 
continuous cough they will let us know and will be asked to stay inside at home and self-isolated in 
alignment with the Government’s advice.

You will be notified right away if we have any problems with our supply chain that mean materials go out of 
stock. However, we have a large and highly skilled team dedicated to providing you the best service we 
can, and we will never allow your roof to be left compromised. 

We hope that the above information is of reassurance to you and, should the situation change on our end, 
we will be sure to let you know as soon as we can.

Kind regards,

The Moran Roofing Team


